April 29, 2020
Sara Perez
Mouser Electronics
1000 NORTH MAIN ST.
ATTN: INVOICE DATA ENTRY
MANSFIELD TX 76063-1514
UNITED STATES

Subject: Updated Supply Risk Notice - Coronavirus Outbreak and President of Mexico Executive Order
Dear Mouser,
As the crisis surrounding the coronavirus (COVID-19) continues throughout the world, our thoughts are
with those impacted both globally and within our local communities. Our priorities remain, as always, to
ensuring the safety and well-being of our employees, customers, suppliers and communities while
continuing to serve our customers.
On March 31, 2020, the President of Mexico issued Decree, that required the public, social and private
sectors implement the immediate suspension from March 30 to April 30, 2020, of non-essential activities,
in order to reduce the spread and transmission of the SARS-CoV2 virus in Mexico. On April 21, 2020,
this Decree was extended from Apr 30, 2020 to May 30, 2020. The details are outlined at
http://dof.gob.mx/nota_detalle.php?codigo=5592067&fecha=21/04/2020
Our manufacturing sites in Mexico are following the Mexican Presidential Decree to only produce parts
that support “essential” business category as defined in the President’s order and operating per the local
governmental requirements for social distancing and current staffing levels
Considering these circumstances, we may not be able to fulfill our supply commitments to our customers
timely, and unfortunately need to inform you that your shipments will likely be delayed. We expect
to ship your orders between mid June to late June.
Our Customer Service team will be reaching out to you to provide the status of your orders and
work with you to identify your inventory situation and short-term demand to ensure that we can
focus on the most critical parts when production re-starts.
On 4/8/2020, we sent you our official Force Majeure Declaration after the COVID-19 outbreak. The
additional restrictions and shutdowns described in this letter have led to even greater labor and
material shortages, logistic limitations and supply chain restraints. As it continues to be unknown
how long these conditions will persist, we are sending you this letter to reiterate our Force Majeure
Declaration, which shall continue in full force and effect until such time as we provide written notice
lifting our Force Majeure Declaration.
We appreciate your understanding and remain committed to updating you as this situation continues to
unfold. If you have any additional questions, please do not hesitate to contact your Sensata Customer
Service representative at your earliest convenience.
Sincerely,

Srini Sekar
Global Customer Service Director
schandrasekaran@sensata.com

